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Our Story
[EH-vu-ruts] Everything Under The Sun
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Exploruts - Your International Personal Shopper

In recent years, more and more people desire to explore niche 
markets and discover distinctive products from around the 
world. As an Exploruts member, your mission is to use your 
expertise to find and purchase these unique items, and then 
have them shipped to Everuts’ warehouse. 

We will take care of forwarding the purchased products to our 
logistics warehouse in Hong Kong and ensure delivery to the 
customers’ hands. 



Everuts is not only going to make shipping and logistics an easy process, but 
open the door to more customers. 

We understand your Challenges
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Secure Transaction SystemsLogistical Nightmares Marketing Promotions



Why become an Exploruts?
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Secure and Protected 
Transactions

You control your own prices

● You can choose the tasks (orders) 
you want to complete and 
purchase only what’s familiar.

● When pricing a task, don’t forget to 
include your desired service fee!

● 3D-Secure verified payments.
● Your privacy will be respected and 

protected, with only your 
username, avatar, and shopping 
category being visible.



③ Choose the requests you want 
to complete and send a quote

How does Personal Shopping work?
Customers and Exploruts have equal bargaining power!
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① Customer sends in a 
request

② You can view the 
request list in the system

④ Customers can choose 
whether to accept the quote 

and pay

⑤ After receiving the order, you need 
to purchase and deliver it to the local 

warehouse / arrange pick up

⑥ After the transaction is done, payment 
will be transferred to your designated 

bank account on a monthly basis*

*Please note that since you quote prices in the local currency of your shipping country, if you choose to receive payments in a Hong Kong 
account, we will convert the amount to Hong Kong dollars based on the exchange rate on the day of the transfer. For example, if you quoted 

$100 USD, we will convert the deducted $95 USD (after fees) to Hong Kong dollars at the exchange rate on the day of the transfer.

Everuts Features



Example 2: Exploruts in Hong Kong

Want to take requests in multiple regions?
Whether you’re a frequent flyer or familiar with the neighbouring regions, it’s easy!
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Simply add the countries/regions you want, do note, you can only select one shipping location.

Example 1: Exploruts in France

Japan

Korea

Thailand

Exploruts

Being in France, due to the proximity of 
the countries like Italy and Germany, I 

can handle requests for nearby countries 
as well. 

All orders will be shipped from France.

Exploruts

Being in Hong Kong and frequently 
travelling to Japan, Korea, and Thailand, 
you can handle requests for those three 

countries as well. 
All being shipped from Hong Kong.

Everuts Features

Italy

Germany

Spain



Seller Management System: Product Listing Management Page

List your product to speed up purchases!
You can also list products you have on hand or from your own brand.
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Customers can skip the quotation process and directly make 
payments to purchase the items you have listed. 

Everuts Features



Social 
Experience
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We want to make e-commerce
a social experience compared to a 
transactional one. 

Consumers can easily meet and connect with 
life-minded individuals, providing opportunities 
for mutual learning. 

Social features allow you to share exciting 
discoveries, including new trends, brands, or your 
favourite products.



No need to passively wait for requests, you can boost visibility in your own way:

While you shop, you can also buy 
products loved by other users.

Share popular trends and 
interesting things in your area.

Share your favourite brands / 
stores.

Social Experience

For our Exploruts,
We hope you can enjoy this space of fun, and freedom in sharing.
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Share your favourite brands and 
products with the world!

Heading to an outlet mall? Let others 
know and see if anyone wants to shop 

together!



Logistics &
Delivery

Everuts provides warehouse or 
doorstop collection to make 
international shipping simple and easy.
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We have warehouses all over the world, and 
continuously adding more! 



Local Warehouses

Logistics & Delivery

Our team on the ground will compile orders, ship them to Hong Kong, 
and there the team will facilitate the deliveries to their new homes.

Local 
Warehouse

Hong Kong 
Warehouse

Hong Kong 
Customers

Global
Forwarding
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Local warehouses removes the need for hefty shipping costs 
as well as making customs procedures hassle free!

(Applicable for: UK, US, Japan, South Korea, and Thailand)

Exploruts



Door-to-door pickup

Once you’ve organised your weekly orders, simply schedule a DHL 
door-to-door pickup, and we’ll arrange for the delivery to your customers in 
Hong Kong. The costs will be split between Everuts and the customer.

Hong Kong 
Warehouse

Hong Kong 
Customers

DHL Pickup and 
Delivery
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We provide DHL door-to-door pickup services in 
areas/countries without a warehouse

(Applicable for: non-warehouse Countries)

Exploruts

Logistics & Delivery



Shipping from Hong Kong

Hong Kong shipping is only applicable to sellers who are based in Hong Kong.
You just need to send the orders to our warehouse in Tuen Mun, 
and we will arrange the delivery to the customers’ hands.

Hong Kong 
Warehouse

Hong Kong 
Customers

14

If you’re based in Hong Kong,
you can ship the good straight to the HK warehouse.

(Applicable for: Hong Kong)

Exploruts

Logistics & Delivery



Settlements 
& Handling 

Fees

Fluctuating exchange rates and 
unsecured transactions can make 
cross-border transfers complicated
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We offer a reliable and security payment system 
to provide you with a worry-free cross-border 
selling experience. 

Our platform fee is 5%, and we will charge 5% of 
the quoted or listed price as our handling fee. 
During settlement, we will directly transfer the 
amount after deducting the handling fee to your 
specified bank account. Exploruts can choose to 
receive the remittance in a local bank account or 
a Hong Kong bank account.
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For our merchants, 
We want to streamline payments, for you and your How to Register

● If you are a travelling personal shopper based in Hong Kong, please 
select “Hong Kong” as the country/region for sending orders.

● After completing your registration, please login to merchant portal to 
submit your identity and bank proofs to ensure a successful 
remittance.

● All Everuts transactions must be carried out using our designated 
payment and logistics methods. If any transaction is taken out of the 
platform, we have the right to terminate your account immediately.

You will receive a confirmation email from us after registration. Please make 
sure that the email address you entered is correct and that you are able to 
receive emails from Everuts.

Before registering, please read the following instructions carefully:

You can register at the following URL: 
http://merchant.everuts.com/ For travelling personal shoppers, please select 

“Hong Kong”

Open the T&C’s before submission

http://merchant.everuts.com/


Join us in redefining the ecommerce industry, making logistical 
hardships a thing of the past.
Contact us: bd@offbeattech.com / Whatsapp: +852 5567 3137 

We Want You!
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mailto:bd@offbeattech.com
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Together, let’s make e-commerce a social experience,

not a transactional one


